


Focusing on a Bright Future By 
strengthening Behavioral healthcare

AgendA At A glAnce
8:00 a.m. – 8:45 a.m.
Registration, Continental Breakfast 
& Vendor Browsing

8:45 a.m. – 9:00 a.m. 
Welcome and Introductions
  

9:00 a.m. – 10:00 a.m. 
Morning Keynote Presentation
 
Mental Health Advocacy: Why Narrative 
Matters
Paul Gionfriddo, President and CEO, Mental Health 
America

10:00 a.m. – 10:30 a.m.
Break & Vendor Browsing

10:30 a.m. – 11:30 a.m.
Concurrent Morning Plenary 
Sessions:
 
Session 1A:  Politics, Policy, and the 
Economy: Access to Care in a Changing 
Environment
Sonia Delgado, MGA, Princeton Public Affairs 
Group

Session 2A: Social Impact Investing
Deborah De Santis, President and CEO, Corporation 
for Supportive Housing

11:30 a.m. – 12:30 p.m.
Lunch and Awards Program

12:30 p.m. – 1:30 p.m. 
Workshops A – C
 
Workshop A: Let’s Talk About Sext ;) 
Adolescents, Sexting, and New Jersey 
Law
Judyann McCarthy, MSW, LCSW, Associate Vice 
President of Children & Adolescent Behavioral Mental 
Health, Center for Family Services and Kristine Seitz, 
MSW, MEd, SERV Sexual Violence Counselor and 
Outreach Advocate, Center for Family Services

Workshop B: Challenges to 
Compassionate Cooperation: Role of the 
Conscious Mind 
Lynne D’Amico, PhD, Knowledge-Shaping Solutions, 
LLC

Workshop C: What Managed Care 
Contracting and Service Billing Will Really 
Mean to Behavioral Health Providers in 
New Jersey
Barbara Leadholm, MA, BA, Principal, Health 
Management Associates, New York

1:30 p.m. – 2:00 p.m.
Break & Vendor Browsing
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*****Book Signing*****
Plan to meet Lynne D’Amico, PhD, author of Force 

of Mind, Song of Heart: Shaping Consciousness, 
Connection, and Compassionate Cooperation, who 
will be presenting a workshop and signing books!  

Stay tuned for further details!

2:00 p.m. – 3:00 p.m.
Concurrent Afternoon Plenary Sessions

Session 1B:  Behavioral Healthcare in New Jersey: A Status 
Report and a Look at the Future
Lynn Kovich, MEd, Assistant Commissioner, Division of Mental Health and 
Addiction Services and Elizabeth Manley, MSW, Director, Children’s System of 
Care, New Jersey Department of Children and Families

Session 2B: Financing Integrated Behavioral Healthcare 
Services
Colleen L. Barry, PhD, MPP, Associate Professor, Associate Chair for 
Research and Practice, Department of Health Policy and Management, Johns 
Hopkins Bloomberg School of Public Health

3:00 p.m. – 4:00 p.m. 
Closing Plenary 

Riding the Waves of Change – Integrating Evidence Based 
Practice and Trauma Informed Systems into True System 
Improvement
Charles Wilson, MSSW, Senior Director/Project Director, Chadwick Center for 
Children and Families, Rady Children’s Hospital – San Diego

4:00 p.m. – 4:15 p.m. 
Distribution of Certificates
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8:00 a.m. – 8:45 a.m.
Registration, Continental Breakfast 
& Vendor Browsing

8:45 a.m.– 9:00 a.m.  
Welcome and Introductions
Deborah Megaro, MS, MBA, President
NJAMHAA Board of Directors
Debra L. Wentz, PhD, Chief Executive Officer, 
NJAMHAA

9:00 a.m. – 10:00 a.m. 
Morning Keynote Presentation

Mental Health Advocacy: Why Narrative 
Matters

Paul Gionfriddo, President and CEO, Mental Health 
America

Session Description:
Paul Gionfriddo, who currently serves on the 12-member 
National Advisory Council for the Substance Abuse 
and Mental Health Services Administration’s Center 
for Mental Health Services, will present an overview 
of policy decisions that have guided the development 
of mental health policy over the past generation. 
As a parent of a child with serious mental illness, 
Mr. Gionfriddo will relate key decisions and policy 
developments to his own narrative – his son’s battle 
with schizophrenia – and share how the resulting 
policies impacted their lives. Mr. Gionfriddo will also 
suggest new policy recommendations that flow from 
his story.

Learning Objectives:
By the end of this presentation, participants will be able 
to:

•	 Demonstrate increased awareness of the recent 
history of mental health policy interventions.

•	 Identify specific additional policy interventions 
that had unintended consequences. 

•	 Identify new policy interventions with potential 
for improving behavioral health outcomes.

Topic Area: 
Mental Health Policy, Mental Health Advocacy

Target Practice Area: 
Beginner, Intermediate, Advanced

Target Audience: 
Practitioners, Families, Providers, Consumers, Coun-
selors, Advocates

10:00 a.m. – 10:30 a.m. 
Break & Vendor Browsing

10:30 a.m. – 11:30 a.m. 
Concurrent Morning Plenary 
Sessions

Session 1A - Politics, Policy, and the 
Economy: Access to Care in a Changing 
Environment

Sonia Delgado, MGA, Princeton Public Affairs 
Group

Session Description:
State policies and the state’s economic health have 
direct and indirect impacts on access to behavioral 
healthcare in New Jersey. While New Jersey is 
challenged by economic shortfalls, demand for 
behavioral healthcare is increasing as a result of 
Medicaid Expansion, other provisions of the Affordable 
Care Act (particularly the insurance marketplace), 
parity laws and expanded Drug Courts. Sonia Delgado 
will explore the political, economic and other variables 
affecting access to care at a time when New Jersey is 
transitioning its Medicaid population to managed care 
for behavioral health services.  

Learning Objectives:
By the end of this presentation, participants will be able 
to:
• Identify the opportunities and constraints to shaping 

mental health policy;
• Understand the impact of the State’s Medicaid 

Waiver on coverage and access to mental health 
and substance use treatment services; and
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• Know the type of investments and redesign of the 
behavioral health infrastructure that will support 
appropriate use of benefits and access to services.

Topic Area: 
Access to Behavioral Healthcare Services in New Jer-
sey, Medicaid Waiver, Medicaid Expansion

Target Practice Area: 
Beginner, Intermediate, Advanced

Target Audience: 
All Counselors, Managerial, Clinical, Fiscal and Opera-
tions Staff

Session 2A - Social Impact Investing

Deborah De Santis, President and CEO, Corporation 
for Supportive Housing (CSH)

Session Description:
Over the last two years, the field of social impact investing 
and the concepts of “Pay for Success” and “Social 
Impact Bonds” have gained increasing recognition for 
their potential to support the implementation of proven 
interventions that can meet the “double bottom line” of 
providing both positive social impact and the potential 
to generate returns on investment. More than 20 states 
are currently pursuing social impact investing related 
efforts at the state or county level, with more anticipated 
in the near future. Social impact investing – in its many 
variations –presents a tremendous opportunity to 
diversify and expand investment in proven interventions 
like supportive housing, increasing opportunities 
for the people who need it most. It also presents an 
excellent opportunity for government to reform how 
it invests and allocates public resources, with much 
greater emphasis on paying for results.  This plenary 
session will also cover how social impact investment is 
a powerful tool in efforts to expand supportive housing 
that is targeted to vulnerable populations such as: 
• Frequent or high utilizers of health or other crisis 

resources 
• Residents of health care institutions who prefer to 

live in the community
• People exiting state prison with chronic health con-

ditions
• Families with high utilization of child welfare 

systems

• Examples from locations that are pursuing the use 
of social impact investment to scale supportive 
housing and meet the needs of vulnerable popula-
tions in their communities will also be discussed. 

Learning Objectives:
By the end of this presentation, participants will be able 
to:
• Describe what social impact investing is.
• Have an increased understanding of how social 

impact investment can be a tool to scale proven 
interventions like supportive housing.

• Be able to identify particular populations that can 
benefit from supportive housing created through 
social impact investing. 

• Help inform or start dialogue in one’s own 
community.

Topic Area: 
Social Impact Investing

Target Practice Area: 
Beginner, Intermediate, Advanced

Target Audience: 
All Managerial, Clinical, Direct Care Staff, Counselors

11:30 a.m. – 12:30 p.m. 
Lunch and Awards Program

detAiled AgendA

“Concentrate all 
your thoughts 

upon the 
work at hand. 

The sun’s rays do not burn 
until brought to a focus.”

— Alexander Graham Bell



12:30 p.m. – 1:30 p.m. 
Workshops A – C

Workshop A – Let’s Talk About Sext ;) Ado-
lescents, Sexting, and New Jersey Law

Judyann McCarthy, MSW, LCSW, Associate Vice 
President of Children & Adolescent Behavioral 
Mental Health, Center for Family Services
 
Kristine Seitz, MSW, MEd, SERV Sexual Violence 
Counselor and Outreach Advocate, Center for 
Family Services
 
Session Description:
The National Campaign to Prevent Teen and Unplanned 
Pregnancy reported that, in 2008, 20 percent of teens 
and 33 percent of young adults had sent nude or semi-
nude pictures of themselves. Statistics show a growing 
prevalence of sexting, and it is important for clinical 
professionals to understand the risks, benefits, and 
implications for adolescents who engage in sexting. 
Consequences of sexting include being listed on 
a sex offender registry, legal consequences, cyber 
victimization, exploitation, and social isolation. The co-
presenters operate Family Link: Sexting Diversionary 
Program at the Center for Family Services, which 
was established when New Jersey passed a law 
recognizing the difference between adults who are in 
possession of child pornography and adolescents who 
exchange provocative photographs of one another 
within a consensual relationship. First-time adolescent 
offenders can be referred to the program at the 
discretion of a judge or police officer. This interactive 
workshop will allow clinical professionals to examine 
the consequences of sexting between adolescents 
and provide guidelines for counseling youth who are 
referred to a sexting diversionary program.

Learning Objectives:
By the end of this presentation, participants will be able 
to:
• List the negative and positive consequences of 

sexting between adolescents.
• Analyze the risks of online technology.
• Identify at least three benefits of the sexting 

diversionary program. 
• Understand basic guidelines for counseling youth 

on sexting.
 

Topic Area: 
Adolescent Sexting, Sexting Diversionary Program
 
Target Practice Area: 
Beginner, Intermediate
 
Target Audience: 
Clinical Professionals, Counselors

Workshop B – Challenges to Compassionate 
Cooperation: Role of the Conscious Mind

Lynne D’Amico, PhD, Knowledge-Shaping
Solutions, LLC

Session Description:
“True compassion is not just an emotional response, 
but a firm commitment founded on reason…A truly 
compassionate attitude towards others does not 
change even if they behave negatively…” --The Dalai 
Lama
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This workshop will explore the challenges to 
compassionate cooperation in self-talk and in talk with 
patients and colleagues in the healthcare workplace; 
and, discuss how to mitigate those challenges by 
applying the practice of compassionate cooperation.  
By learning how to practice compassionate cooperation 
when the non-conscious mind reacts self-defensively, 
healthcare workers can advance their capacity for 
compassion toward patients and colleagues as they 
mitigate the threats to their own positive mental health 
and wellness.

Learning Objectives:
By the end of this presentation, participants will be able 
to:
• Demonstrate a general understanding of the 

paradigm for thought and expression upon which 
the practice of compassionate cooperation is 
based.

• Generate familiarity with the obstacles to practicing 
compassionate cooperation.

• Demonstrate insight into how non-conscious 
self-defensive reactions posture the mind for 
separation between self and others that interferes 
with compassionate outcomes.

• Engage the conscious mind to redirect the 
automatic and polarizing self-defensive reactions 
that interfere with a compassionate mind.

• Demonstrate recognition of the importance of 
consistently striving to practice compassionate 
cooperation in order to change resistant and 
unproductive thought.

Topic Area: 
Service Provision with Compassionate Cooperation 

Target Practice Area: 
Beginner, Intermediate, Advanced

Target Audience: 
Clinical, Managerial, Counselors

Workshop C – What Managed Care Contract-
ing and Service Billing Will Really Mean to 
Behavioral Health Providers in New Jersey

Barbara Leadholm, MA, BA, Principal, Health 
Management Associates, New York

Session Description:
Like many other states responding to budget pressures, 
the desire to improve care and the move toward 
population-based health, New Jersey is transitioning 
its Medicaid population to managed care for behavioral 
health services. Starting with a non-risk based model, 
New Jersey plans to move to a risk-based model in 
the future. Under both scenarios, providers will need 
to learn what the full continuum of care is, what is 
needed for hospitalization and other authorizations, 
service documentation requirements and much more. 
Providers will also need to understand how to engage 
in managed care contracting and service delivery, 
and their frontline clinicians, case managers and peer 
recovery specialists will also need to understand how 
to interface with managed care entities.

Learning Objectives:
By the end of this presentation, participants will be able 
to:
• Understand the basic requirements of contracting 

with managed care organizations (MCOs) including: 
MCOs’ expectations for types of services included, 
service documentation and billing for services, 
credentialing, authorization requirements (some 
services), application of medical necessity criteria. 

• Understand how to engage with managed care 
companies and the populations being served.

• Understand what providers will need to do to 
respond to the new program design in terms of 
services, quality, outcomes and cost efficiencies.

Topic Area: 
Managed Care, Billing Operations, Service Delivery in 
a Managed Care Organization

Target Practice Area: 
Beginner, Intermediate, Advanced

Target Audience: 
All Counselors, Managerial, Clinical, Fiscal and Operations 
Staff

1:30 p.m. - 2:00 p.m.  
Break & Vendor Browsing

detAiled AgendA
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2:00 p.m. – 3:00 p.m.  
Concurrent Afternoon Plenary 
Sessions

Session 1B – Behavioral Healthcare in New 
Jersey: A Status Report and a Look at the 
Future

Lynn Kovich, MEd, Assistant Commissioner, 
Division of Mental Health and Addiction Services

Elizabeth Manley, MSW, Director, Children’s System 
of Care, New Jersey Department of Children and 
Families

Session Description:
Significant behavioral health system changes are 
under way in New Jersey; other significant changes 
are in the planning stages.  Many of those changes 
are programmatic, though they are often linked to and 
sometimes driven by financing changes. Assistant 
Commissioner Kovich and Director Manley have 
spearheaded many of these changes and continue 
to oversee strategic planning efforts that will continue 
to move systems toward integrated, community-
based, person-centered, whole health care for adults 
and children with mental health and substance use 
disorders. Both will share their insights as to the 
primary challenges, as well as potential solutions, 
facing their respective realms of services and service 
providers, and provide updates as to other changes 
that community-based providers may expect in the 
near future.

Learning Objectives:
By the end of this presentation, participants will be able 
to:
• Describe current initiatives of the Division of Mental 

Health and Addiction Services and Children’s 
System of Care.

• Identify challenges facing the Department of 
Human Services and Department of Children’s 
and Families moving forward, as well as potential 
solutions.

• Understand the implications of current and future 
initiatives for providers and consumers.

Topic Area: 
New Jersey Behavioral Healthcare System 

Target Practice Area: 
Beginner, Intermediate, Advanced

Target Audience: 
All Clinical Managers, Fiscal, Operations, Counselors

Session 2B – Financing Integrated Behavior-
al Healthcare Services

Colleen L. Barry, PhD, MPP, Associate Professor/
Associate Chair for Research and Practice, 
Department of Health Policy and Management, 
Johns Hopkins Bloomberg School of Public Health

Session Description:
New Jersey is facing monumental changes in how it 
finances behavioral health care, with the move to a 
fee-for-service payment model being just one step 
on the path ahead. While rate development is key to 
successfully implementing that first step, Dr. Barry will 
look beyond that in an advanced talk on the opportunities 
and challenges for behavioral healthcare providers to 
develop and expand integrated care models. A variety 
of financing options will be explored, including how 
some providers can broaden their financing mix by 
expanding to commercial markets while maximizing 
public funding models.

Learning Objectives:
By the end of this presentation, participants will be able 
to:
• Define Integrated Care.
• Identify opportunities to develop and expand 

integrated care models.
• Identify challenges to developing or expanding 

integrated care.
• Identify potential markets for community providers.

Topic Area: 
Integrated Care, Financing Integrated Care Models

Target Practice Area: 
Beginner, Intermediate, Advanced

Target Audience: 
All Clinicians, Counselors, Management, Fiscal
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3:00 p.m. – 4:00 p.m.
Closing Plenary 

Riding the Waves of Change – Integrating 
Evidence Based Practice and Trauma Informed 
Systems into True System Improvement

Charles Wilson, MSSW, Senior Director/Project 
Director, Chadwick Center for Children and 
Families, Rady Children’s Hospital – San Diego

Session Description:
“Trauma Informed Practice” and “Evidence Based 
Practice” are buzz words currently heard across all 
types of service systems, but what does a truly trauma 
informed culture look like and how does an organization 
or individual select from among the proliferation of 
evidence based practices to develop that culture? 
Charles Wilson, MSSW, Director, California Evidence-
Based Clearinghouse for Child Welfare, author and 
Senior Director of the Chadwick Center for Children 
and Families at Rady Children’s Hospital - San Diego, 
will reflect on his own organization and experience to 
answer those questions. Mr. Wilson will also discuss 
how attendees can assess where they and their 
organizations stand in becoming truly trauma informed 
and provide direction on where to start on a path toward 
that end. 

Learning Objectives:
By the end of this presentation, participants will be able 
to:
• Identify the essential elements of trauma informed 

practices. 
• Describe the benefits of trauma informed practice.
• Assess where their organizations are on the path to 

having a trauma informed culture.
• Select Evidence Based Practices that suit their 

organizations and the individuals they serve.
• Identify the first steps to be taken toward establishing 

a trauma-informed culture. 

Topic Area: 
Evidence Based Practice, Child and Adult Trauma, 
Trauma Informed Systems

Target Practice Area: 
Beginner, Intermediate, Advanced

Target Audience: 
Relevant to clinicians to senior executives in mental 
health care and addictions treatment, counselors, child 
welfare, and other child serving systems settings

4:00 p.m. – 4:15 p.m.  
Distribution of Certificates

detAiled AgendA

“The successful man 
is the average man, 

focused.”
— unknown



How to register
Please follow the guidelines listed below to ensure that your registration is promptly and accurately processed.

Registration Rates 

Disclaimer
• We are pleased to offer discounted rates for our members. We request that you confirm your organiza-

tion’s membership status if needed, either with someone at your organization or with NJAMHAA staff, to 
ensure that you benefit from the discount if you are a member. 

• If the discounted rate is paid by a nonmember, the nonmember will be invoiced for the difference. We 
would be happy to discuss membership with you if you are interested.

• If a higher rate is paid, we unfortunately will be unable to provide partial refunds.

Online Registration

• To ensure efficiency and accuracy, we need to process all registrations online. E-mails and faxes do not 
constitute as registrations. 

• After completing your online registration, if you are paying by check, please print the confirmation and 
send a copy of it along with your payment, made payable to NJAMHAA, to Robin Crist, Event Planner, at 
NJAMHAA (see address below).

Early Bird Rate             $100          $250
   Until 9/1/14

Regular Rate   $140          $250
after 9/1/14

           NJAMHAA Members Non-Members

Register Online at www.njamhaa.org/conferences.html

Registrations need to be submitted online. 
If you need assistance, contact Robin Crist 

at 609.838.5488, ext. 218.



Registration Information: All conference participants are 
required to pay their registration fees prior to their arrival 
at the conference venue, unless a copy of a P.O. or Check 
Request has been forwarded to hold their place. Conference 
participants are solely responsible for the data that is input 
during registration and will not hold NJAMHAA responsible 
for typographical or grammatical errors made during regis-
tration. Please retain a copy of your registration confirmation 
for your records. It is your responsibility to read and under-
stand these Terms and Conditions and completing your reg-
istration binds you to them. 

Membership Status: All conference participants acknowl-
edge individual responsibility for knowing if their organization 
is a NJAMHAA Member.  If a participant registers online (or if 
someone registers another individual) as a non-member in-
stead of a member, and pays a higher rate, reimbursements 
for the difference will not be issued.  It is also acknowledged 
that participants who register incorrectly at the member rate 
instead of the non-member rate will be invoiced for and re-
quired to pay the difference. 

Early Bird Discounts: Early bird discounts are only avail-
able to NJAMHAA members and are non-refundable.  Pay-
ment for the ‘Early Bird’ MUST be made within 7 calendar 
days of the date of registration or your rate will default back 
to the regular rate and that payment will be required. 

ADA and Special Needs Requests:  Based on the Ameri-
cans with Disabilities Act, all reasonable requests for spe-
cial accommodations, including, but not limited to interpret-
ers such as American Sign Language (ASL), Certified Deaf 
Interpreters (CD), Computer Aided Real-time Transcription 
(CART) services, text in alternative formats such as Braille, 
audio access and Assistive Listening Devices (ALD), alter-
native seating arrangements and locations, etc.  When reg-
istering online, please answer “yes” in the section that asks 
if you require special needs accommodations and specify in 
the space provided.  We will be in touch with you and or an 
individual of your provision directly to discuss how best to 
meet your needs.

Payment Information and Insufficient Funds: Online pay-
ments may be made in the form of a Visa or MasterCard. 
Checks are also accepted, made payable to “NJAMHAA” 
and mailed to 3575 Quakerbridge Road, Suite 102, Mercer-
ville, NJ 08619. If a credit card is declined for any reason, 
a $15 fee will be applied to your invoice and be required as 
payment. If a check is returned by the bank due to insuf-
ficient funds, a $35 fee will be applied to your invoice and 
required as payment. Individuals holding outstanding bal-
ances will be ineligible to attend future NJAMHAA confer-
ences or trainings until the outstanding balances are paid 
in full. Each individual with an outstanding balance that has 

been carried for more than 30 days will incur a $25 late fee, 
which will be applied to the invoice and required as payment.

Program Changes and Presentations: NJAMHAA re-
serves the right to amend or make changes to any part of the 
conference or training program it deems necessary, at any 
time for any reason without prior notice. PowerPoint presen-
tations that are received via hard copy or electronic version 
are reserved only for an individual registrant use and distrib-
uting, reproducing or manipulating/editing them for any other 
use is strictly prohibited. 

Media Release: By completing the online registration, you 
acknowledge that photos and videos may be taken through-
out each training/conference and may be used in any and all 
NJAMHAA online and paper publications, website and me-
dia and NJAMHAA will be held harmless regarding their use. 
This pertains to individuals who register themselves, as well 
as individuals who are registered by others. 

Cancellation, Substitution and Refund Policy: 

 Attendee registrants (not sponsors or exhibitors), must can-
cel registrations IN WRITING ONLY via fax to Robin Crist 
at 609-838-5489 or e-mail at rcrist@njamhaa.org, by 4:00 
p.m., seven calendar days prior to the conference start date 
in order to receive a 100% refund.  Substitute registrations 
can be made after that date. No-show registrants will still be 
responsible for payment of their registration fees IN FULL 
and will be invoiced accordingly. Phone calls and voicemails 
will not be accepted as a means of cancellation. 

Sponsors and exhibitor registrants must cancel registrations 
IN WRITING ONLY by 4:00 p.m., 30 calendar days prior to 
the conference in order to receive a 100% refund of the reg-
istration fee. If you cancel your registration between 15 and 
29 days prior to the conference start date, you will receive 
only a 50% refund of the registration fee. No refunds will be 
made within 15 or fewer days of the start date. Phone calls 
and voicemails will not be accepted as a means of cancel-
lation. 

Grievance Policy: Should any registrant be dissatisfied with 
the quality of their continuing education program during this 
event, a request in writing, explaining why you were dissat-
isfied, must be submitted to NJAMHAA within five business 
days of the conclusion of the conference/training in order to 
receive a full refund of registration fees.  The claim must be 
a valid claim and supported by specific documentation and 
not to be used to acquire a refund.  Your request can be sent 
by email to Robin Crist at rcrist@njamhaa.org or faxed to 
609-838-5489. 

nJAMHAA terMs & conditions 
And cAncellAtion Policy 

********************************************
*Please contact Mary Abrams at 609-838-5488 ext. 221 or mabrams@njamhaa.org for information about 
continuing education for social workers.

“The New Jersey Association of Mental Health and Addiction Agencies, Inc. is an NBCC-Approved 
Continuing Education Provider (ACEP ™) and may offer NBCC-approved clock hours for events that 
meet NBCC requirements. The ACEP solely is responsible for all aspects of the program.”



New Jersey Association 
of Mental Health and Addiction Agencies, Inc.

3575 Quakerbridge Road, Suite 102 
Mercerville, NJ 08619

www.njamhaa.org
phone: 609.838.5488 

fax: 609.838.5489NJAMHAA


