
Student Loans 

 
NJ Higher Education Student Assistance Authority (NJHESAA) phone lines are down during 
COVID-19 Emergency, send email: client_services@hesaa.org  
The Free Application for Federal Student Aid (FAFSA) Deadline is extended from April 15th 

to June 1
st
  

 
Repayment relief options: hesaa.org/Pages/RAPandHIARPInfo.aspx  
 
Loan Deferments 
Unemployment: hesaa.org/Documents/Relief%20Options/Unemployment.pdf.   
Temporary total disability: hesaa.org/Documents/NJCLASSTempDisabilityForm.pdf.   
Financial hardship: hesaa.org/Documents/Relief%20Options/Financial%20hardship.pdf.   
  
Higher Education - Office of the Secretary of Higher Education (OSHE)  
Guidance for colleges/universities: nj.gov/highereducation/documents/pdf/index/3-16-
2020COVID-19_HigherEducationGuidance.pdf  
Institutions submit waivers to hold in-person instruction for select courses such as clinical 
rotations, 
etc.): nj.gov/highereducation/documents/pdf/index/OSHE_Waiver%20Process_3.17.20.pdf  
  
Federal Stimulus Checks: irs.gov or  Information about the Federal Economic Impact 
Payment – Stimulus Check  
  
NJ Income Tax Refund Status: state.nj.us/treasury/taxation/checkrefundstatus.shtml  
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